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Visitor Information 
for the LWL Forensic Psychiatric Clinic at Schloss Haldem (Updated: 01.10.2010) 

 
 
Dear Visitors, 
 
it is important for our patients to maintain contact with the outside world during their stay at the clinic. 
For this reason, visiting is of great significance and visitors are very welcome. 
 
Treatment at the Schloss Haldem clinic is conducted within the framework of hospital treatment 
orders. Thus, the patient experiences restrictions of their freedom insofar as these are necessary for 
the prevention of serious disturbances in therapy, in peaceful coexistence or safety. (§ 5 MRVG). 
Therefore, please understand the necessity of clear arrangements and observance of the following 
rules, which are derived from the laws governing hospital treatment orders. 
 
Our hospital staff do their best to carry out treatment in a professional manner and based on the latest 
available information. As a visitor, you can support us in these efforts by adhering to the following 
rules: 
 

1. Please contact one of the staff members on the responsible treatment team prior to 
scheduling your first visit. Every visitor must become familiar with the facilities. For this 
purpose, we ask that you meet with us for a detailed conversation, initially with you alone, then 
in the presence of the patient. Thereafter, you can usually enjoy all further visits with the 
patient unchaperoned. Only in cases of well-founded evidence of violations of § 5 MRVG do 
we exercise our right to forbid further visits in the patient's best interest . We appreciate your 
understanding. 

2. Visits are allowed every day between 8:00 am and 7:00 pm during therapy-free intervals. The 
time of the visit must be agreed upon with a member of the ward staff. At that time, if 
necessary, the need for accompaniment by a staff member will also be discussed with you. 
Upon entering the clinic grounds, please check in by name at the clinic front gate. There, you 
will need to show a valid personal ID card or passport and also fill in a visitor's pass. 

3. We appreciate your understanding that the following objects are not permitted to be brought 
into the clinic under any circumstances 

- Weapons of any kind 
- Alcohol in any form, drugs and medications 
- Radio and telephone terminals and walkie-talkies, cell phones 
- Cameras and video equipment 
- Foodstuffs or luxury foods and tobacco not in their original packaging 

 
The clinic staff have the right to perform inspections. This includes examination of any bags or purses 
and screening with a metal detector; in addition thiscan include body searches, in exceptional 
circumstances. Visits can be made conditional upon these inspections and, when necessary, 
forbidden (§ 9 paragraph 2 Laws Governing Hospital Treatment Orders in NRW). 
 
By adhering to the above-mentioned rules, you make our work easier and facilitate the treatment of 
the patients in our care. Please also observe the safety information on the back. 
 
The Management, LWL Forensic Psychiatric Clinic at Schloss Haldem  
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Safety Information! 
 
On the clinic grounds there is a large pond as well as a spring in the western portion of the park. 
These water areas are not secured and not supervised. 
 
For this reason, we strongly advise you not to permit children to play unsupervised on the clinic 
grounds. This also applies to the small playground behind the palace building. 
 
We would also like to point out that in the winter, there is only limited clearing and de-icing of slippery 
ice and snow-covered paths and open areas. 
 
Management assumes no liability for any possible injuries or damages incurred! 
 
The Management, LWL Forensic Psychiatric Clinic at Schloss Haldem  
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